FAQ
CJE-500
COMPACT JUICE EXTRACTOR

Q: Do I need to do anything to the unit prior to my first use?
A: Before using your Juice Extractor for the first time, remove any dust from shipping by wiping the
base with a damp cloth. Thoroughly clean the cover, pusher, pulp container, juice pitcher, filter
basket and filter bowl.
Q: What parts of the Juice Extractor are dishwasher safe?
A: All removable parts can be submerged in water for cleaning and are dishwasher safe.
Q: I am having trouble fitting some fruits down the feed tube, what should be done?
A: Some ingrediants require pre-cutting to fit in the feed tube.
Q: After I am finished juicing and remove the pitcher from the machine, juice continues to drip why?
A: Use the lever on the front on the unit to close the spout to prevent dripping.
Q: How long after I juice fruit and vegetables can I keep the juice in my fridge?
A: When using fresh fruit and vegetables, the juice should be consumed immediately, as they lose
nutrients as they sit.
Q: When I attempt to juice herbs or leafy greens, they sometimes are difficult to get down the tube.
A: Try placing them in the middle of a combination of ingredients in order to help move the greens
down the feed tube and extract the most possible juice.
Q: I am having difficulty locking the handle, what should I do?
A: Make sure that the other parts are properly in place, and then move the handle forward to lock into position.
Q: It seems when juicing multiple times in tandem I yield less and less juice, why?
A: First sure the spout is fully opened, then make sure the filter basket is not clogged with excess
pulp. This can slow juice rate, stop the juice extractor and clean filter basket.
Q: Is the pulp from whatever I juice garbage?
A: The pulp that is separated from the juice has its own health benefits. It is high in fiber and can be
used in a variety of ways. See our recipes as guides on how you may incorporate the fibrous
pulp into your diet.

